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Case Manager
Description
We are seeking a dedicated Case Manager to coordinate and offer clinical care
services to our patients. The Case Manager will be in charge of analyzing patient
requirements, creating care plans, and working with healthcare specialists to
guarantee the best level of care. This role provides a wonderful chance to
positively impact the lives of patients and their families. 

Responsibilities

Conduct thorough evaluations of individuals’ medical histories, present
conditions, and healthcare needs. 
 Create specific care plans based on patient assessments, medical
information, and treatment objectives.
 Coordinate and oversee the delivery of clinical care services such as
medication

 management, wound care, and patient education. 

 Collaborate with doctors, nurses, therapists, and other healthcare
professionals to provide coordinated and effective care.
 Provide ongoing support and assistance to patients and families,
addressing concerns and answering questions about their care.
 Evaluate the efficacy of care plans and make changes as needed to get the
best patient results.
 Maintain accurate and current documentation of patient assessments, care
plans, and interventions.
 Stay current on healthcare trends, best practices, and regulatory needs for
clinical care management.
 Attend multidisciplinary team meetings and case conferences to discuss
patient progress and treatment options.
 Adhere to all ethical and professional norms of conduct while maintaining
patient confidentiality and privacy at all times.
 Be open to accepting new challenges and tasks as they arise.

Qualifications

Excellent Communication Skills 
 With Active PHRN License
 With at least 2 years of experience in US Healthcare Account.
Experience in Case Management.
 Experience in Utilization Management.
 Experience in patient chart management and handling medical records.
 Experience using EMR/EHR Tools.
 Familiarity with medical terminology and clinical decision support.
 Proficiency with Microsoft Applications.
 Highly organized with a strong attention to detail.
 Comfortable in a fast-paced environment.
 Approachable, professional, discrete, and personable.
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Employment Type
Full-time
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 Ability to provide high-quality customer service and follow through on all
assignments.
 Can work under pressure and with minimal supervision.
 Has initiative and can meet deadlines
 Can start ASAP
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